Capio and Eon Proven Series 

QUICK-START GUIDE 



1 . Unpack 

Your Capio or Eon Proven thin client appliance is typically shipped with the following items: 
A keyboard 
A mouse 
A power cable 

A stand for stabilizing your Capio in a vertical orientation (attached) 
This Quick-Start Guide 



2. Setup 



Your thin client appliance can be installed in either a horizontal or vertical orientation. 
If you are using your thin client appliance in a horizontal orientation: 

The USB ports should be on the right-hand side of the appliance. 

The appliance can be used to support your monitor. 

Apply the clear rubber feet to the bottom of the appliance chassis. 

If you are using your thin client appliance in a vertical orientation: 
The USB ports should be closer to the bottom of the appliance. 
The stand should be connected to the appliance. 




3. Connect 




1 . Power Cord 4. Video Port 7. Serial Port 

2. Mouse PS/2 5. Audio Line Out, Line In, Microphone. 8. 10/100 BaseT Ethernet Port 

3. Keyboard PS/2 6. Parallel Port 

Connect the supplied power cord, mouse, and keyboard to the ports labeled 1 , 2, and 3 respectively. Connect your monitor's cable to 
the Video port (4). 



4. Power Up 



oe o o 




1. Power Indicator 2. Network Activity Indicator 3. On / Off Button 4. USB Ports 



In order to turn on your appliance, push in the circular on/off button on its front panel. To turn off your Capio, push the on/off button 
again. (You may need to hold the button in for 5 seconds, depending upon how the appliance is configured). 



5. More Information and Software Downloads 



For detailed information on configuring your appliance and creating connections to servers, please consult our online documentation 
which can be downloaded at: 

http://www.neoware.com/manuals.html 

If you have any questions or are in need of technical support, please contact us by describing your needs at: 

http://www.neoware.com/support/support reauest.html or +1 .610.277.8300 

Download the latest version of Neoware's thin client appliance remote management tool - ezRemote Manager- as well as the latest 
release of your operating system and useful snap-in tools at: 

http://www.neoware.com/downloads/ 
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Removing the stand 



If you would like to use your thin client appliance in a horizontal orientation you can remove the stand from 
the appliance. 

Unplug the appliance and disconnect any cables attached to the ports on the rear of the 
appliance. 

Turn the appliance upside down. 
Lift the release tab in the center of the stand. 

With the release tab lifted, push the stand towards the rear of the appliance until it can go 
no further. 

Lift the stand away from the appliance and store it for future use. 




Release Tab 



FCC regulatory and safety information 

Regulatory information Federal Communications Commission (FCC) (USA 
only) 

Federal Communications Commission Radio Frequency Interference 
Statement 

WARNING: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and 
can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to correct the 
interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and the receiver. 

• Connect the equipment into an outlet that is on a circuit different from the 
receiver. 

• Consult the dealer or an experienced radio/TV technician for help. 

Neoware's system RFI and Radiated Immunity tests were conducted with 
Neoware-supported peripheral devices and Neoware-shielded cables, such 
as those you receive with your system. Changes or modifications not 
expressly approved by Neoware could void the user's authority to operate the 
equipment. To comply with the limits for an FCC Class B computing device, 
always use shielded signal cables and the power cord supplied with this unit. 



CANADA ICES/NMB-003 Class/Classe (B) 

This Class B digital apparatus complies with Canadian ICES-003. 

Cet appareil numerique de la classe B est conform a la norme NMB-003 du 
Canada. 



Neoware Hardware Warranty 

Neoware Systems, Inc. (Neoware) warrants each Neoware hardware product 
to be free of material hardware defects for 24 months from the date of 
shipment to the original purchaser, and will, at its option repair or replace any 
such defect according to the terms of this Standard Warranty. Neoware's 
liability under this warranty shall be limited to such repair or replacement. 
Neoware warrants only the base unit for such 24-month period. Keyboards, 
mice, and related accessories are only warranted for the first 12 months from 
the original date of shipment. Purchaser must register for warranty service at 
Neoware's Web site for an additional warranty of 12 months, free of charge, 
for the Neoware Base Unit only, at: 

http://www.neoware.com/warrantv 

The Purchaser must register within 90 days of ownership to take advantage 
of this option. 

Monitors or any external options sold by Neoware are warranted directly by 
and through the monitor or options manufacturers, not by Neoware, and 
Neoware shall have no responsibility or liability therefore. 

Under this Standard Warranty, Neoware will, at Neoware's option, repair or 
replace defective hardware products and related hardware components, 
during Neoware's normal working hours. Neoware will not ship replacement 



equipment until the defective hardware or hardware component is received 
(freight prepaid by Purchaser) at the Neoware factory or service depot, 
unless Neoware agrees in writing to do otherwise. Neoware, at its option, 
may ship the replacement hardware product prior to its receipt of the 
defective hardware product. The model and serial number of the defective 
hardware product must be furnished by the Purchaser at the time of request 
for service pursuant to this Standard Warranty. A return authorization number 
must be obtained from the Neoware service department prior to returning the 
hardware to the factory. 

This Standard Warranty shall be invalid if, in Neoware's sole judgment, the 
hardware product or component has been subjected to misuse, abuse, 
neglect, accident, acts of God, external electrical fault, power surges or 
failure, damage occurred in shipment, acts outside the reasonable control of 
Neoware or its distributors and resellers, or from improper service or 
modification by anyone other than a Neoware-authorized service center. The 
Standard Warranty shall also be invalid if the hardware product's serial 
number has been removed, defaced or altered in any way. This Standard 
Warranty does not cover other manufacturers' computer hardware, 
components, accessories or expansion items unless authorized in writing by 
Neoware. 

The sole and exclusive remedy to purchaser, under this Standard Warranty, 
shall be the repair or replacement of defective parts as provided above. 

The procedure for obtaining service may vary outside the Continental United 
States. Purchasers not located within the Continental United States desiring 
warranty service must contact Neoware for such warranty service 
information. 

ANYTHING TO THE CONTRARY HEREIN NOTWITHSTANDING, UNDER 
NO CIRCUMSTANCES SHALL NEOWARE ITS SUCCESSORS, ASSIGNS, 
OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS, UNDER ANY 
LEGAL THEORY, TORT, CONTRACT OR OTHERWISE, BE LIABLE IN 
ANY WAY FOR DAMAGES HEREUNDER, INCLUDING, BUT NOT LIMITED 
TO, ANY LOSS OR INACCURACY OF DATA, BUSINESS LOSS OR 
PROFITS, OR ANY OTHER DIRECT OR INDIRECT, SPECIAL, 
INCIDENTAL, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
ARISING FROM THE USE OF THE PRODUCT COVERED BY THIS 
STANDARD WARRANTY. IN NO EVENT WILL NEOWARE, ITS 
SUCCESSORS, ASSIGNS, OFFICERS, AGENTS, OR EMPLOYEES BE 
LIABLE TO ANY PARTY FOR ANY DAMAGES IN EXCESS OF THE 
AMOUNT SUCH PARTY PAID TO NEOWARE FOR THE PURCHASE OF 
THE HARDWARE PRODUCTS HEREUNDER, EVEN IF NEOWARE SHALL 
HAVE BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, OR 
FOR ANY CLAIM BY ANY OTHER SUCH PARTY. 

NEOWARE DISCLAIMS ALL OTHER WARRANTIES EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE EXCEPT TO THE EXTENT THAT ANY WARRANTIES IMPLIED 
BY LAW CANNOT BE VALIDLY WAIVED. NEOWARE MAKES NO 
REPRESENTATIONS WITH RESPECT TO THE INFRINGEMENT OR 
NONINFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY 
RIGHTS AS RELATED TO THE HARDWARE PRODUCTS PURCHASED 
HEREUNDER. NEOWARE HAS NOT AUTHORIZED ANYONE TO MAKE 
ANY OTHER REPRESENTATIONS OR WARRANTIES HEREUNDER, 
EXCEPT AS SO PROVIDED HEREIN. 

IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT EACH AND 
EVERY PROVISION OF THIS STANDARD WARRANTY WHICH 
PROVIDES FOR A LIMITATION OF LIABILITY, DISCLAIMER OF 
WARRANTIES, OR EXCLUSION OF DAMAGES IS INTENDED BY THE 
PARTIES HERETO TO BE SEVERABLE AND INDEPENDENT OF ANY 
OTHER PROVISION AND TO BE ENFORCED AS SUCH. PURCHASER 
HEREIN AGREES THAT USE OF THE HARDWARE PRODUCTS AND 
COMPONENTS HEREUNDER CONSTITUTES ITS ACCEPTANCE OF 
THIS STANDARD WARRANTY. 



Many PC products and accessories contain cords, cables or wires, such as power cords or cords to connect the accessory 
to a PC. If this product has such a cord, cable or wire, then the following warning applies: 

WARNING: Handling the cord on this product will expose you to lead, a chemical known to the State of California to cause 
cancer, and birth defects or other reproductive harm. Wash hands after handling. 
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